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INNER
FRONTIERS
Communicate Assertively & Aunthentically



Organization and Management

Unlock your potential with our transformative course, Inner Frontiers. Designed for
professionals seeking to elevate their communicative prowess, this comprehensive
program offers two distinct yet interconnected parts:

Communication Mastery: Through our expert-led sessions employing Neuro-Linguistic
Programming (NLP) techniques, you will refine your ability to negotiate contracts,
deliver impactful presentations, and navigate meetings with confidence. Our approach
goes beyond language proficiency; we empower you to present your most authentic
self in every professional encounter.

Personal Growth:  In parallel with enhancing communication skills, embark on a
journey guided by Brené Brown’s acclaimed book “Brave the Wilderness.” Our
coaching sessions are crafted to foster bravery and authenticity in both personal
expression and professional interactions.
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Course Overview:



Course Content:Communication
Mastery

SESSION 1
BUILDING RAPPORT AND

TRUST

Learn the fundamentals of
establishing rapport using

NLP techniques. Understand
how to create trust and

connection through mirroring,
matching, and pacing.

SESSION 2
MASTERING BODY

LANGUAGE

Explore the impact of non-
verbal communication. Gain

insights into reading body
language and using your own
gestures, posture, and facial
expressions to enhance your

message.

SESSION 3
EFFECTIVE LANGUAGE

PATTERNS

Discover powerful language
patterns that influence and

persuade. Practice using
metaphors, analogies, and
reframing to communicate

more effectively.

SESSION 5
OVERCOMING

COMMUNICATION BARRIERS

Identify common
communication barriers and
learn strategies to overcome

them. Techniques include
active listening, empathy, and

clarifying questions.

SESSION 6
NEGOTIATION SKILLS

Develop advanced negotiation
skills using NLP. Understand

the principles of win-win
negotiations and practice

techniques to achieve
mutually beneficial outcomes.

SESSION 7
DELIVERING IMPACTFUL

PRESENTATIONS

Enhance your presentation
skills by mastering the art of
storytelling, using visual aids

effectively, and engaging your
audience with compelling

content. 

SESSION 9
PERSUASIVE

COMMUNICATION

Explore techniques for
persuasive communication,
including the use of logical

arguments, emotional
appeals, and credibility to

influence others.

SESSION 10
ENHANCING EMOTIONAL

INTELLIGENCE

Improve your emotional
intelligence to better

understand and manage
your own emotions and

those of others. This
session focuses on self-

awareness, self-regulation,
and empathy.

SESSION 12:
EFFECTIVE CONFLICT

RESOLUTION

SESSION 4
ANCHORING POSITIVE

STATES 

Learn how to use anchoring
techniques to associate

positive emotional states with
specific triggers. This session
will help you stay confident

and composed in high-
pressure situations.

SESSION 8
NAVAGATING DIFFICULT

CONVERSATIONS

Equip yourself with tools to
handle difficult conversations
with confidence. Learn how to

manage emotions, stay
assertive, and find common

ground..

SESSION 12
AUTHENTIC SELF-

EXPRESSION

Focus on expressing your
authentic self in professional
settings. Use NLP techniques
to align your communication
with your values and beliefs,

ensuring consistency and
integrity

Learn effective conflict
resolution strategies.

Practice techniques for de-
escalating conflicts, finding
solutions, and maintaining

positive relationships.
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Course Content:Personal &
Professional Growth 

SESSION 1
INTRODUCTION TO

PROFESSIONAL AUTHENTICITY

Kick off the course by
exploring the concept of
professional authenticity
and its significance in the

workplace. 

SESSION 2
NAVIGATING PROFESSIONAL

RELATIONSHIPS
Delve into the journey of

building genuine
professional relationships.

Identify and overcome
barriers to authentic

connections in a business
environment.

SESSION 3
BALANCING INDIVIDUALITY

AND TEAM DYNAMICS

Master the art of
navigating challenging

workplace conversations
by transforming them into
goal-oriented discussions.

SESSION 5
SETTING BOUNDARIES

FOR SUCCESS

Understand the
importance of setting and
maintaining boundaries in

professional settings.

SESSION 6
BUILDING TRUST AND

ACCOUNTABILITY

Focus on the critical elements
of trust and accountability in
the workplace. Learn how to
build and maintain trust with

colleagues and clients. 

SESSION 7
CONFIDENTIALITY AND

INTEGRITY

Explore the concepts of
confidentiality and integrity.
Understand how to uphold

these values to create a
trustworthy and ethical

professional environment.

SESSION 9
EMBRACING COURAGE

AND VULNERABILITY

Recognize the role of
courage and vulnerability
in professional growth.
Share experiences and
strategies to embrace
these qualities in your

career.

SESSION 10
PRACTICAL APPLICATION OF

COMMUNICATION SKILLS

Apply the principles and
techniques learned

throughout the course to
real-life professional
scenarios. Develop a

personalized action plan to
enhance your

communication skills.

SESSION 11:
OVERCOMING PROFESSIONAL

CHALLENGES

SESSION 4
CORE PRINCIPLES OF EFFECTIVE

COMMUNICATION

Discover the four core
principles of effective

communication: empathy,
honesty, openness, and

resilience.

SESSION 8
CULTIVATING NONJUDGMENTAL
AND GENEROUS INTERACTIONS

Learn to foster nonjudgmental
and generous interactions with
colleagues and clients. Practice
techniques to enhance empathy

and understanding in your
professional relationships.

SESSION 12
REFLECTION AND FUTURE

PLANNING

Reflect on your journey
through the course and

plan for continued growth.
Share your action plans

and commitments to
maintaining professional
authenticity and effective

communication.

Identify and address
common challenges faced

in professional
communication.

Collaborate with peers to
brainstorm solutions and
strategies for overcoming

these obstacles.
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Before you begin the course, we will schedule a 15-
minute call to assess your English proficiency and

identify the specific professional industry vocabulary
you wish to focus on. This will enable us to customize

the course to meet your individual needs and
objectives


